
1. Who is a refugee?
According to the United Nations High Commissioner for Refugees , a refugee is someone 
who owing to a well-founded fear of being persecuted for reasons of race, religion, 
nationality, membership of a particular social group or political opinion, is outside the 
country of his nationality, and is unable to, or owing to such fear, is unwilling to avail himself 
of the protection of that country. 

2. What is the difference between a refugee and an immigrant?
A refugee flees to a new country because they have nowhere else to go. Refugees are 
legal immigrants.

Immigrants are people who move to a new country in search of better lives not necessarily 
because they are fleeing persecution.

3. Do refugees come here for a certain limited period of time?
Refugees are allowed to stay in the United States permanently. They are required to apply 
for Legal Permanent Resident status (green card) after one year and may apply for 
citizenship after five years.

4. How many refugees are there in the world?
There are about 19.5 million refugees in the world today.

5. Who brings refugees to the United States?
The refugee resettlement process is a humanitarian program of the federal government. 
The State Department coordinates this on behalf of the United States.

6. How do refugees come to North Dakota?
The U.S. State Department, in coordination with nine other volunteer agencies, determines 
where refugees will be resettled based on housing availability, job possibilities, family 
connections, etc. 

7. For how long have refugees been coming to North Dakota?
Lutheran Social Services has been resettling refugees since 1948, when, following World War 
II, the Agency provided its first resettlement services to refugees from Eastern Europe.

8. What is the role of Lutheran Social Services New Americans in the refugee 
resettlement process?
LSSND helps refugees adjust to their new lives in the community and gain self-sufficiency as 
quickly as possible. We do this by helping them learn about their community, find 
employment, get connected to English language courses and other services.



Initial security check coordinated by the U.S.
 State Department

Individual is declared a “refugee” by United Nations High 
Commissioner for Refugees (UNHCR)

Individual is referred to the United States

Data about the refugee is gathered by a 
Resettlement Center

Thorough in-person interviews conducted by the 
Department of Homeland Security

Individual is either accepted or denied.  If denied, a request for 
reconsideration (RFR) may be submited within 90 days. If 

accepted, they must re-interview with the DHS - U.S. Customs & 
Immigration Service.

Agencies working overseas coordinate medical 
screening, sponsor agency, cultural orientation and 

travel arrangements

Second security screening conducted by U.S. 
Department of Homeland Security

Admission granted to the United States

In 2015, there were 19.5 million refugees worldwide. 
<1% of these refugees are resettled each year. 
The United States resettled  70,000 refugees in 2015.  That is .0036% of the refugees in 
the world.

Steps 2 through 8 of the overseas refugee resettlement process are conducted 
entirely by United States officals.

The Process in North Dakota
Welcoming and integrating into the community

Pre-Arrival

Arrival
(first 30 days)

Getting
Settled

Family coordination
Find an apartment
Purchase basic household items
Preliminary partner contacts

Community orientation

Begin English classes

Prepare for work

Connect with healthcare 
and other services

Enroll in school

Begin work and school
Continue English classes
Re-connect with family
Become self-sufficient
 

After one year, refugees may apply to become Legal Permanent Residents of the 
United States.

After five years, refugees may apply to become U.S. citizens. 

The Process Overseas
Preparing for a permanent home


