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In the last year, 12 dusty cardboard boxes have 
helped us time-travel back to our agency’s earliest 
days.

Those boxes, fetched from the loft high up in our 
storage building in Fargo, were crammed with 
100 years’ worth of  newspaper clippings, photos, 
letters, ledgers, filmstrips, architectural sketches 
and old Messengers that make up the Lutheran 
Social Services of  North Dakota archives. In fact, 
some of  the items even pre-dated our official 
beginnings on Feb. 24, 1919 as the Children’s 
Home-Finding Society of  North Dakota, proving 
that Lutheran leaders were some of  the first to 
advocate for the common good in the early days 
of  our state’s history.

The archives proved invaluable to our centennial 
planning this year. 

We pored through meeting minutes so old they 
were penned in Norwegian, learned that our first 
home for unwed mothers actually stemmed from 
Lutheran outrage over a regional white-slavery 
operation and watched a surprisingly blunt and 
impassioned speech against poverty, bullying, 
prejudice and judgmental attitudes delivered by 
one-time LSS CEO Jim Merrill in the 1980s.

Date by date, story by story, information like this 
helped to build the historical LSSND video that 
premiered at our statewide church potluck Feb. 24. 
This information also will be shared in our special-
edition historic Messenger, which is currently in 
production.

Another find in our archives was a very old-
looking cookbook, compiled by the Ladies Aid of  
First Lutheran, Fargo, to raise funds for our home 
for unwed mothers in the 1920s. We reprinted the 
publication in its entirety for the 100th and it is 
available for purchase at www.lssnd.org/store.

LSSND’s long history of  healing, help and hope 
also was highlighted in special reports by journalist 
Robin Huebner for WDAY-TV and The Forum 
newspaper.

As an employee celebration, we staged a 
simultaneous gathering at program centers across 

the state on Sept. 12. Connected to each office by 
Skype, all team members were able to watch the 
historical video and hear a special message from 
CEO Jessica Thomasson.

We traveled across the state to offer our apreciation 
and gratitude to supporters and partners during nine 
open houses held the first week of  November. 

Centennial events wrapped up with a beautiful 
fundraiser/gala Saturday, Dec. 14 at the Sanctuary 
Events Center in downtown Fargo.

Why all the celebrating? The 100-year milestone 
doesn’t come along but once a century! It is a perfect 
time to reflect on how we came to be, who we are 
and who we may become in the future. And, it is 
a perfect opportunity to hold up a mirror to all 
of  the people of  North Dakota who work hard to 
make their little corner of  the world a better place. 
One hundred years of  service happens because of  
the caring of  thousands of  people. And that “river 
of  good” that flows through our state is something 
worth celebrating.



After 20 years of  delivering Healthy Families services to North 
Dakota families, we have ample evidence this two-generation, 
home-visiting program works. 

Parents feel better equipped to parent. Health and financial 
outcomes improve. Families grow closer and stronger.

But then we started thinking: “Could we do even more?” 

We knew through our work with other service areas that many 
other families might not meet the Healthy Families criteria 
of  parenting children ages 0-3, yet these households could 
still benefit from that program’s problem-solving, coaching-
oriented approach.

Now, thanks to a multi-year philanthropic investment, 
Lutheran Social Services of  North Dakota will be able to 
extend that coaching support to many more families, including 
those whose children are approaching young adulthood.

Our new Family-Strengthening Hubs are based in Watford 
City and Dickinson, and we’ve expanded services in Grand 
Forks to create a third hub. 

The FSH model tracks families in terms of  life stages, because 
age of  children often correlates with transitions, or pressure 
points, in families’ lives. The goal is to equip North Dakota 
families with the tools to navigate through these challenging, 
“fork-in-the-road” moments, before they escalate into crises.
Each hub is staffed with personnel specially trained to connect 
with families during those high-pressure moments, including:

• Healthy Families home visitors for families whose children are young enough (0-5) to meet the Healthy 
Families requirements.

• Family-Strengthening coaches, who use a similar home-visiting approach, but work with families of  
children above age 5. We’ve learned parents often gain strength from connecting to their community, so the 
coaches will also encourage participation in Parent Cafés, where resources will be shared and parents can 
share their stories and solutions.

• Diversion specialists who help prevent court involvement and keep families 
together while helping the youth develop skills and healthy activities.

As we believe in evidence-based approaches, we’re tracking data to measure 
the effectiveness of  this initiative. We are trying to create a model that 
helps families, regardless of  their zipcode, income level, or their kid’s 
age. We know multi-generational-oriented family-strengthening efforts 
can help families avoid crisis.  



When Imagine Thriving joined with LSSND in February 2019, we were 
excited to welcome this small but mighty nonprofit that has made enormous 

strides in breaking down the barriers to mental-health help for our young people. 
The organization’s approach fit well into our own strategic framework – our belief  that 

increased access and early intervention can help individuals and families prevent full-blown crisis.

Since 2012, Imagine Thriving (IT) has worked closely with youth, parents, educators and mental-health 
professionals to identify the four roadblocks that prevented teens from seeking help:

Funds to afford therapy and related costs (transportation, prescriptions, etc.). In response, IT formed 
an Access to Care fund to help underserved families.

Lack of  awareness and understanding of  the mental 
health issues faced by youth. IT responded with 
increased community education, often provided by the IT 
Student Board, a group of  Fargo, West Fargo and Moorhead 
students who gave presentations on mental health to other 
students, businesses and community organizations.

The stigma surrounding mental illness, which also 
could be addressed with education.

Lack of  access to care, with students and families 
unsure where to turn for help. IT’s most significant 
achievement was to create the Student Wellness Facilitators 
program in local schools. IT funded the pilot version of  
this program, which connected students and their parents/
guardians with designated mental-health personnel, who 
could provide referrals to the appropriate mental health 
professionals while also ensuring students have a network of  
care and support. The facilitator program is still going strong 
today.

Early on, one of  IT’s goals was to go statewide by 2023. 
Thanks to the partnership with LSSND, that goal is being 
accomplished.

Today, we continue working to build IT Student Outreach 
Teams across the state.

More recently, we’ve expanded the IT umbrella to also 
encompass Community-based Behavioral Health services, 
called Skills Coaching, for people, of  all ages, across the state.

It is one more way we’ll strive to ensure North Dakotans 
get help when and where they need it, so they can again 
“imagine thriving.”



We are so much more than 
demographics.

Humans are incredibly complex 
beings, whose thoughts, behaviors and 
viewpoints are constantly shaped and 
re-shaped by any number of  internal and 
external factors.

No one is simply an “adult over 65,” 
“an at-risk parent of  a preschooler,” or a 
“teen-age offender in the juvenile justice 
system.” As a society, we may rely on 
these labels as a way to make sense of  
our complex world, but the fact is, a label 
never captures the full story of  a person.
This is one reason you’ll notice a shift 
in how we are organizing services. 
Rather than rigid compartments 
defined by traditional categories (“senior 
services,” “refugees and immigrants,” 
“therapy services”), our new framework 
is starting to recognize the dynamic 
nature of  human beings and the many 
interconnected areas of  life that can lead 
up to a fork-in-the-road moment.

As a team, our willingness to see the 
connections between the easy-to-see- 
elements of  someone’s life helps us see 
who is really in front of  us. We don’t see 
“an addict” or “a bully.” We see a person 
who is struggling with addiction. We see 
a person who has been a victim of  harm.  
We see people.

When we work in the connecting spaces 
and see all the context, we can start to 
see the whole person. This whole-person 
understanding drives us to a couple of  
key principles – everyone needs a little 
help sometimes and we all encounter 
situations we aren’t sure how to deal with 
alone. Our everyday work is to bring 
ideas to life that can help at those critical 
moments. 

We help people 
live and be  

well in their  
family, home and  

community.

“
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D I V E R T
He a lt h y  Fa m i l i es H e a lt h y  FA m i l i es

youth provided  
opportunity to avoid 

the justice system  
through DIVERT

78 102
initial partner survey 

assessments
home visits made  

to 148 families

1,256

DIVERT
DIVERT has been helping kids, ages 6-17, from entering the court system – since it first started in the Grand Forks area in 
1997. DIVERT counsels and supports parents and kids at those “fork-in-the-road moments,” which can determine
whether the child chooses a path toward more serious crimes and corrections or one that leads to accountability, better  
 coping skills, healthier choices and stronger families.

Now, through our newly launched Family-Strengthening Hubs, we are able to extend DIVERT’s 
reach to western North Dakota families, too. Residents of  Dunn, Billings, Stark, Hettinger and 

McKenzie, along with Walsh and Pembiina counties, can now access these hubs, which offer 
youth-diversion services along with early-childhood support for parents and family coaching.

The DIVERT team coaches kids and families referred into the program, which focuses on 
early intervention, communication and family involvement. The specialists interact with 
families to help work through issues that may be contributing to the child’s struggles, while 

the youth learn how to make good choices and deal with stress and other big feelings in a 
more proactive and productive way.

Dots - Staff hub office locations  
Outlines - Counties served by Family-Strengthening Hubs
Gray - Healthy Families office and counties served
            not a part of  Family-Strengthening Hubs



Menta l  H e a lt h  E d ucat ion

 

AGING LIFE CARE™ CONNECT
Every year, our network of  Aging Life Care™ coordinators grows, helping our state’s older adults to  
get the support they need to live independently in their homes. But what do we do when the client  
and their caregiver live in such a remote area that there’s no Aging Life Care™ worker for 
miles? Enter Aging Life Care™ Connect, a new, remote, SMART technology program 
that makes it easy for clients and caregivers to interact with our Aging Life Care™-
certified providers. 

The service, available to rural clients, relies on easy-to-use technology to connect 
our Aging Life Care™ advisors with lonely, isolated and/or medically fragile 
clients and caregivers. Advisors provide a listening ear and resources while 
helping families navigate the complex issues that come with a new stage in life. 

Re
t i

red  Se n i o r  V o l u n t e er  Program

Sen i o r  C o m pa n i ons ag i n g  L i f e  c a re ™

hours of  care  
management  

provided to older 
adults in ND

2,721 516
senior volunteers  
engaged in the  

program for  
32,043 hours

volunteer hours 
 provided by  

98 volunteers to  
631 seniors

78,624

• - Senior & Volunteer Companions - Station + 30-mile radius
• - Community Transitions - Office + 100-mile radius
• - RSVP - Dot at office and counties served outlined
• - Aging Life Care – Office + 100-mile radius



Stud e n t  W e l l n e s s

Menta l  H e a lt h  E d ucat ion
Im

ag in
e  T h r i v i n g  I n t e g rat ion
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CHARITABLE CARE FUNDS
LSSND continues to identify resources for people who are struggling to pay for mental health care. We work with our 
donors to help bridge an identified, short-term financial barrier that, unless addressed, would stop a client from
receiving services and/or from staying or becoming stably housed.
 

 LSSND and Imagine Thriving’s donors have allowed us to support counseling and skills 
coaching, mental health-related needs that if  left unmet put a child at serious risk of  personal 

harm or expulsion from school (Access to Care Fund), temporary rent subsidies and/or  
in-kind donations to help tenants become or remain stably housed (Housing Stability 
Fund) as well as immigration services for people seeking advice on immigration questions 
for themselves or their families (Immigration Services Fund).
 
In addition, we are always working to enhance our capacity to work with insurance 
providers (both public and private) as another route to help people pay for services.

Re
t i

red  Se n i o r  V o l u n t e er  Program

schools connected with 
information through 
continued legacy of   

student wellness  
facilitators

39 01/19
The integration of  

Imagine Thriving’s work 
into LSSND began in 

January 2019.

communities hosted 
film screenings and 

presentations

7

• - Imagine Thriving Film Screenings
• - Skills Coaches + 30-mile radius
 - Access to Care - FMWF school districts  

    + student connector



Adopt io n  S e a r c h  &  D isclosureUn
accom pa n i e d  R e f u g ee  Minors Ad

opt ion  &  P r e g n a n cy  Counseling

individuals and  
families served  

statewide

221 63
individuals accessed 
their own or a birth 

family member’s  
records statewide

youth currently being 
served in North  

Dakota

66

BARBARA ALLEN-HAGEN AWARD
For the second time in three years, Luther Hall, Fargo, was one of  three juvenile justice-connected programs 
in the nation to receive the prestigious Barbara Allen-Hagen Award for improving quality of  life for youths in 
juvenile facilities. Luther Hall, a 24/7 residential psychiatric treatment facility for youth ages 10-17,               
was honored in the Performance-based Standards Learning Institute’s Community 
Residential category, specifically for improving youths’ understanding of  the rules and 
perceptions of  fairness and safety in their program.

“In our work as a human service provider, external evaluation and validation is very 
important,” says Janell Regimbal, vice president of  Children’s Services at LSS. 
“Receiving the PbS Barbara Hagen Award is something of  great pride, especially 
because it is on a national scale and measures us against facilities all over the 
country.” Watch the video: bit.ly/LutherHallPbS

Luther Hall served 34 kids in FY19.

•  - Adoption Staff locations with coverage statewide
• - Luther Hall Facility with statewide coverage (outline)
• - Unaccompanied Refugee Minors



Adopt io n  S e a r c h  &  D isclosure

D is a s t e r  R E s p o nse

IMMIGRATION SERVICES
On any given day, accredited LSSND Immigration Services representatives could see up to six clients each, while also 
working with large federal agencies such as US Citizenship and Immigration Services.

Our team’s work centers on citizenship services along with humanitarian- and family-based 
adjustment of  status (AoS) requests. 

Each year we help more than 700 people on their journey to become a U.S. citizen, 
advising on the paperwork a person needs to submit for naturalization.

AoS is the process by which a foreign national gains permanent status in the U.S. While 
this might involve a temporary resident seeking to become a permanent resident, it can 
also involve someone in a humanitarian situation: a refugee, asylee, human-trafficking 

victim or crime victim.

Refug e e  R e s e t t l e ment
households received 

recovery services after  
Ellendale and Watford 

City disasters

27
refugees arrived to one 
of  three ND locations 

from 9 countries

124
I M M I G R AT I O N

716
immigration  

cases handled  
in FY19
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•  - Disaster Response in FY19 (coverage statewide)
• - Immigration Services (coverage statewide)
• - Refugee Resettlement Site

• - Labor Trafficking Support



DELIVERING MENTAL-HEALTH SERVICES
The school and the church remain the heart of  most small-town North Dakota communities. Regardless of  
what other troubles a child or youth are experiencing, most will still have fairly easy access to one of  those 
community hubs.

As LSSND explored options for delivering mental-health services to rural North Dakota, we focused on 
schools. Our Abound therapists already provide face-to-face counseling to students of  all ages at multiple West 
Fargo, Fargo and Grand Forks schools, so utilizing these same resources in rural communities made sense.

Our telehealth option allows us to serve students in even the most rural locations. We continue to increase the 
number of  partnerships that allow us to provide mental-health services in North Dakota schools and other  
in-community locations. These social centers “are game-changers that offer an opportunity for everyone to 
access services and get better,” says Sara Stallman, clinical director at LSSND.

ABO U N D  C O U N S E L ING
IN

TENS IV E  I N - H O M E  C O UNSE ING

GAM B L E R S  C H O I CE

problem gamblers 
received education, 

support and  
counseling

86 408
members in 98  

families were reached 
by an in-home  
family therapist

individuals reached 
via in-person or  

telehealth 
counseling

550

•  - Gamblers Choice staff base + service location (Gambler Healing  
     available statewide)
• - Abound Counseling Staff  * - Tele-health site + 30-mile raidus
• - In-home counseling (regions/counties served outlined)
• - Violence Free Group Treatment
• - Free Through Recovery + 60-mile radius



VROOM
Vroom is a set of  tools and resources developed with input from early childhood experts, neuroscientists, parents and 
community leaders to inspire families to turn everyday moments into “brain-building moments.” It highlights that the 
simple interactions adults already share with children can be enhanced when they incorporate the Vroom  
 brain-building basics of  look, follow, chat, take turns and stretch.

    “As early-childhood specialists we love the brain science behind Vroom, but best of  all we 
love how doable it is for the parents and child care providers we serve,” says Kay Larson, 

Child Care Aware team lead.
 
Vroom is on our website, www.ndchildcare.org, and included in parent packets 
which encourage families to sign up for the app so they can get brain-building tips 
geared for their child. Child Care Aware consultants also promote Vroom during visits 
with providers and Vroom-Tip Tuesdays are a highly clicked and shared post on Child 

Care Aware’s Facebook page.
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Licensed child  
care programs  

in North Dakota

Ch i l d  C a r e  Aware

IN
TENS IV E  I N - H O M E  C O UNSE ING

programs received 
coaching for a  
Quality Rating

Br i g h t  &  E a r ly Gr o w i n g  F u t u res

46 93%
of  statewide Early 

Childhood Workforce 
participates in  
GF Registry

• - Parent Referral
• - Child Care Business Consulting and CQI
• - Growing Futures
• - Child Care Inclusion staff (available statewide)



INTERPRETER SERVICES
3H Interpreter Services plays a vital role in helping to give everyone a voice. Our certified language professionals pride 
themselves on providing high-quality, client-focused interpretation and transcription services in 39 languages, including 
American Sign Language.

These communication services are available to both individuals and businesses. 3H interpreters 
have accompanied clients in a range of  settings, including medical appointments,  
  parent-teacher appointments, business meetings, legal settings or   

 emergency situations.

     Although based in North Dakota, our services can be      
   delivered anywhere in the United States. On our website  
  you can request on-site interpretation, telephone or video- 
  delivered interpretation, written translation and message  
  relay. www.lssnd.org/interpreter-services

In
ter p r e t e r  S e r v i ces Inte r p r e t e r  S e r vices

V IV O  T R A I N I N G 

group training  
programs available

28 6
different communities 
served by 3H to meet 

language needs of  
residents

languages available  
to be interpreted

39

DAy  Rep o r t  &  Yo u t h  Court

In t e r p r e t e r  S ervices

•  - 3H Interpreter Services
   ––  - Primary Service Area
   –  –  –  - Extended Service Area
 ––  - Services available statewide via telecommunication



VOLUNTEER FACILITATORS
Our Restorative Justice (RJ) program aims to restore those harmed by an offense, encourage accountability from the 
youth who committed the offense, and promote safe, secure and peaceful communities. 

Community volunteers are essential to the RJ model. Their participation becomes another way in which the community 
joins in the process, their neutral presence can be reassuring to families, and they can advocate for this 

less-punitive, more-restorative approach in their own circles and neighborhoods.

We’ve begun to recruit and train Fargo residents as volunteer RJ 
facilitators. They oversee RJ conferences, where the offender 
and the victim meet to get perspective on harm done, take 
accountability and decide the best way to repair harm.

“Our vision is to have an army of  people who love this 
work, advocate for it, and want to be involved in it,” says 

Elle Raile, RJ team lead.

Inte r p r e t e r  S e r vices

DAy  Rep o r t  &  Yo u t h  Court
Sc

ho
ol-base d  R E s t o r at i ve  Practi c es

at t e n d a n t  C a re

youth provided  
safety and supervision 

through their  
local site

105 1,227
 educators received 

support and resources 
on restorative

 practices

hours of  after-school 
structure and skill- 

building provided to 
youth/students

1,126
Resto r at i v e  J u s t i ce

• - Youth Court
• - Attendant Care
• - Restorative Justice Facilities (coverage statewide)
• - Youth Cultural Achievement Program (Cass County)
• - Day Report



HOUSING STABILITY
Access to affordable housing is a stabilizing influence in people’s lives. Without stable housing, families cannot focus on 
making changes in other areas of  their life that may need attention.

At Porter Place Apartments in Bismarck, LSS Housing is piloting the use of  Housing Stability Plans as a way to help 
tenants both attain and maintain stable housing.
 
This housing stability approach looks at social determinants of  a person’s well-being 
including employment, mental and physical health, family stability, housing, education, 
connection and belonging. The goal of  this approach is to have the greatest impact with 
the least amount of  intervention for the shortest time possible.
 
We operate from a fundamental understanding that natural supports are a critical 
determinant of  well-being. We undertake our housing work by looking at the whole 
family – not any one person. Not only their physical or mental health, their housing 
situation, their financial security, or their struggles in school, but all things together.

Tenan t  D e m o g r a p hics Tena n t  d e m o g r a phicsTena n t  D e m o g r a phics

of  LSSND apartments 
are set aside for low- 
to moderate-income 

tenants

67% 21%
LSSND tenants are 17 

years or younger.  
15% are over 65.

On any given day over 
1,400 people are living 
in LSS rental housing 

statewide.

1,400+

 • - LSS Housing owned
* - LSS Housing managed



INTERNSHIP PROGRAM
In January 2017, we launched a formal approach to grooming the next generation of  healers and helpers.  As a 
learning-based organization, LSSND believes it makes sense to provide students with real-world experience. We 
also hoped a formal internship program would help create a natural pipeline for hiring new talent. 

 Since then, we’ve welcomed college students from throughout the state and country into the 
LSSND Internship Program. Besides gaining that valuable “real-world” experience in 

their future vocations, our interns can receive college credit, along with the guidance  
of  an internship mentor, who introduces them to LSSND, answers questions, helps 
them problem-solve challenges, offers job-hunting and career advice, and acts as an 
all-around resource and advisor.

Since the beginning of  2017, 64 students have participated in our internship 
program, with eight of  them being hired into our workforce.

Tena n t  d e m o g r a phics

Hum a n  R e s o u r c es

In
ter n s h i p  p r o g r am

IN
FORM AT I O N  T E C H NOLOGY

of  LSSND staff  
regularly connect  

via video call.

40% 18
student interns  
from 8 schools  

in FY19.

employees living in  
54 ND, MN and  
WI communities.

322
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 • - LSS Satellite/Home Offices
 • - LSS Offices

 - Intern Hosting Offices
 * - Intern’s College Campus
    - Staff (size represents # of  staff )



STAFF LEADERSHIP
Jessica Thomasson, President/CEO       Fargo
Janell Regimbal, Vice President       Grand Forks
Shirley Dykshoorn, Vice President       Fargo
Laurie Wigtil, Dir. Comm. Engagement      Fargo
Sara Stallman, Clinical Director       Fargo
Paulette Paulson, Director LSS Housing  Devils Lake
Dan Hannaher, Public Policy         Fargo
Sydney Keigley, Communications       St. Paul
Tina Jacobs, Abound Counseling       Fargo
Kara Winkleman, Accounting   Fargo
Sue Grundysen, Adoption        Fargo
Carmel Froemke, Aging Life Care™    Fargo
Pam Palmer, Bright & Early        Fargo
Kay Larson, Child Care Aware  Bismarck
Cassie Skalicky, Family Coaching  Fargo
Georgia Holt, Family Counseling       Fargo
Lisa Vig, Gamblers Choice        Fargo
Ellen Anderson, Growing Futures       Fargo
Missi Baranko, Healthy Families       Bismarck
Sharon Walters, Human Resources           Fargo
Olufemi Adisa, Immigration Services   Fargo
Amar Hussein, Interpreter Services  Fargo
Jody Goodell-Lange, Luther Hall       Fargo
Robert Guertin, Luther Hall    Fargo
Ryan Daniel, Luther Hall       Fargo  
Yasmeen Frost, Refugee Resettlement       Fargo
Elizabeth Raille, Restorative Justice       Fargo
Kelli Adams, Restorative Practices  Fargo
Nancy Olson, RSVP    Fargo
Becky Telin, Senior Companions  Minot
Josh Jonason, Technology   Fargo
Katie Behrend, URM Foster Care       Fargo
Dennis Larkin, Violence Free        Bismarck
Joel Friesz, Youth Interventions       Fargo

LSSND BOARD
Jessica Thomasson, President/CEO   Fargo
Murray Sagsveen, Board Chair   Bismarck
Rev. Lynn Ronsberg, Vice Chair   Grand Forks
Rev. Desiree Uhrich, Secretary   Minot
Laurie Furuseth, Treasurer    Williston
Bishop Terry Brandt   Valley City
Anna Larson   Fargo
Bishop Mark Narum    Bismarck
Kris Fehr   Dickinson
Ryan Taylor   Towner
Sharon Buhr   Valley City
Rhonda Allery    Sheyenne
Rev. Gretchen Deeg   Bismarck
David Flowers   West Fargo

ADVISORS TO THE BOARD
Barbara Andrist Bismarck   
Tom Wade Bismarck  
Tom Espel   Fargo   
Dana Schaar-Jahner Bismarck
Alana Knudson Wash., D.C.   

HOUSING BOARD
Bishop Mark Narum*, Board Chair   Bismarck
Bill Davis   Bismarck
Mike Anderson   Riverdale
Kris Fehr   Dickinson
Bruce Walker   Minot
Ryan Taylor   Bismarck
Lynn Fundingsland   Fargo
Rev. Craig Schweitzer  Bismarck

*Retiring from LSSH Board June 30, 2019
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This summary represents a consolidated summary that includes  
both Lutheran Social Services of  North Dakota and its subsidiaries, 

Lutheran Social Services Housing, Inc., and Imagine Thriving.

Public Support and Revenue
Contributions, Memorials/Bequests  ..............................$642,723
United Way  ......................................................................263,056
Churches  ..........................................................................328,698
Government Fees and Grants ......................................11,744,743
Client and Program Income .........................................  3,397,542
Rent Income  ..................................................................4,124,530
Development and Mgmt Income  .....................................712,149
Misc. Income  ....................................................................967,017
Total Public Support & Revenue ................ $22,180,457

Expenses
Program Services .......................................................$13,301,253
Housing Services  ..........................................................  6,862,670
Management & General  ...............................................2,008,552
Fundraising Expenses  .......................................................657,292
Total Expenses  ....................................... $22,829,767

Assets
Total Assets, End of  Year ......................... $79,212,362

Net Assets, Beginning of  Year  ...................................$30,322,195
Public Support in Excess of  Expenses ...........................-$647,893
Contr. for Long-Lived Assets/Equity  ............................1,071,255 
Total Change in Net Assets  ..............................................423,362
Net Assets, End of  Year  ........................... $30,745,557



VOLUNTEER. 
www.lssnd.org/volunteer

DONATE.
www.lssnd.org/donate

LIKE  and follow us on our social media channels. Find us on 
Facebook, Twitter, Instagram, YouTube and LinkedIn.

Î/LutheranSocialServicesND   Î/ImagineThriving          Î/LSSHousing
Í@LSSND  Í@ImagineThriving
Ú@lss_of_nd  Ú@imaginethriving
Ì/company/LSSND  ÖLutheran Social Services of  North Dakota

JOIN OUR TEAM.
www.lssnd.org/employment
www.lssnd.org/internship

Alone we can do so little; together we can do so much. – Helen Keller

LSSND leaders and teammembers lend their viewpoints and experience to some of  today’s most 
talkedabout topics, including human trafficking, affordable housing, aging issues, substance-abuse 
prevention, suicide prevention, immigration, juvenile justice and more.

Through this participation, we are able to share the voices and the concerns of  the people we serve, while 
also offering a macro view of  the larger trends, challenges and solutions in our society.

We advocate, step forward and speak up because it aligns with our mission. And because well-being 
shouldn’t just be the privilege of  a few but a basic human right for all.

A sampling of  the Policy and Coalition efforts our team participated in:
• Home Visiting Coalition
• ND Human Trafficking Task Force
• Dual Status Youth Initiative
• Supportive Housing Innovation Acceleration

Partnership
• Census Complete Count
• Governors Prevention Advisory Council

• ND Juvenile Justice State Advisory Group
• Immigration Integration Initiative
• Grand Forks Call to Action Suicide Prevention
• FMWF Chamber Education Committee
• Lifespan Respite Care Coalition
• Statewide Aging Collaborative
• Faith and Farm Coalition



FARGO
3911 20th Ave. S. | Fargo 58103
701.235.7341

MINOT 
1905 2nd St. S.E. Ste 1B | Minot 58701
701.838.7800 

DICKINSON 
531 Villard St. Ste. 1 | Dickinson 58601
701.566.9269

BISMARCK 
1616 Capitol Way | Bismarck 58501
701.223.1510 

WILLISTON 
603 Main Street | Williston 58802
701.774.0749

JAMESTOWN
419 5th St. NE | Jamestown 58401
701.251.0005

WATFORD CITY
1008 4th Ave. S.E. | Watford City 58854

GRAND FORKS
412 Demers Ave. | Grand Forks 58201
701.772.7577 

DEVILS LAKE
423 6th Ave. NE | Devils Lake 58301
701.662.8017

KENMARE
221 N Central Ave | Kenmare 58746
701.240.4505

Lutheran Social Services 
of  North Dakota
3911 20th Ave. S.
Fargo, ND 58103

AFFILIATIONS AND ACCREDITATIONS

LSSND OFFICES




